


XXf Z»" »uQGqud
(QURGXFURQ
v: KU\ RXHWKIJ@ Z W VXIDU
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&KDSWU 0 DQDULQ) HP RARQDOHDAMY)  \WHW
v+ RZ VWHW IP SDFW VXJ DURDYIQIV
v 6 [P S VWHW UHIH \WMFKQTXHV \WDWZ RUN
V7KHWRBIR VBHS K\ GDUIRQ 1Q VXJ DUFRQIRO
&KDSWU  %6XIEEQI VXVWBLQDE®! KDELW
v+ RZ WRWRS VXJIDUEIQI HV IRUJRRG
V7KH XG! HQR LQJ WHDW Z LKRXWBMQ) FRQIRO
v &UHDMQI D SHYRCDO HG DRIRQ SOQ |RUVXI DUIHHERP
YRQXV UHVRXUFHV
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© K\ \ RXUHVWKI J@QJ Z LW VXI DU

1\ RX 11QG\ RAWHDFROABQ® ADYIQ) VZ HHW WIKJJ @) \RVD QR
R VXJDY WHDW RUIHHER) JXIOV DIWULQGXOIQ) 1Q D VXI DUEIQIH

\ RXjUH QRAWDBCH 6 XJ DUDGEFMRQ LY D UHDADQG SRZ HUXCFKDMIQIH
\WDWP DQ. SHRS®! IDFH DQG MW QRAMMADERXVZ IGBRZ HY - VW DERXW
ER®J\ HP RIRQV DQGKDEIW

7KHHDWHP DQ' UHDVRQV Z K\ \ RX P LJKWEH WWKJ J @) Z W VXJ DU v
%dR®JLFDO HSHQGHQFH 6 XJ DUMP XOWV \KH EWDIQV UHZ DG

VI VWP P DNQJ \ RX FUDYH P RUH RYHUMP H v ( P RARQDC&RP |RWV
0 DQ SHRS®! XVH ViXJDUWR FRSH Z W \WHW ERWHGRP  VDAHW RU
D W v+ DELVYDOS.RQVXP SWRQ 1 ViXJ DUKDV EHHQ D UHJ XOUSDWR
\ RXUGHWRU\ HDY \ RXUERG. DQG EUDIQ KDYH DEDSWMG \R H SHAA
1 XWMRQDO,P EDDQFHV 3 RRUGHWAKREHY OFNR SIRMQ RU
ICPXDI) EGRG VXJ DUBIYHY FDQ BDG \R VWRQI HUVXJ DURDYIQIV
7KHJIRRGQHZ V' <RX FDQEWDNIUH IURP WH P\ F®I Rl VXJ DUELQIHV
YXWILAMWY P SRUBIQAR XQGHYABIQG \WH GLLIHUHQAH EHE HHQ
DEARRQ DQG ADYIQIV VR \ RX FDQ\DFNG! \WH SUREGP  DWV URRW

8 QGHUMIQGIQU VXJ DUDGGIFWRQ YV FLDYLQIV

1 RAD@VXJ DUFUDYIQ)V DUH \WWH VDP H 6 RP H SHRS®! H SHUHQFH P G
FUDYIQ)V WDWDQ EH HDVI® P DQDIHG Z KIB RKHY \WKJJ®1 Z W D
GHHSHUDGERIRQ \R VXJ DU 8 QGHYARQAQ) WH GLIHHGRH IV N \R
RYHUFRP 1Q) \WH KDEIW: KDWY D VXJ DUFWDYLQU" $ VXJ DUFDYIQ) 1V
DWP SRIDY GHMVLH IRUVRP HKIQJ VZ HHWRIWMQ W J HUHG B\

H \WMGDADRRY OH VWHW KDEIWRUKXQIHU 7 KHVH FUDYLQIV FDQ
XVXD@® EH VDWILHG Z W D VP DOSRMRQ RUKHDEKIHUDGMIDWIWYHY

: KDALY VXJ DUDGGIFURQ' 6 XJDUDGARIRY RQ\WH RKHUKDQG IV
Z KHQVXJ DUFRQUXP SWRQ EHFRP HV FRP SXOIYH <RX P LI KWHHORXW
R FRQMRIDUIRXQG VZ HHW H SHUHQRH Z WGADZ DO P S\WRP V Z KHQ
W 1QJ VR FXWEDFN RUHDVW/XJ DUHYHQ Z KHQ\ RYGUH QRAKXQIW
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6LIQV R VXJ DUDGGIFWRQ LOFOXGH v) HHE DVRQ) XUH R
HDVW/Z HHW HYHQ Z KHQ IX@v ( DIQJ VXIDUY IRRGV R FRSH

Z I\ HP RIRQV v 1 HHAQJ P RUH VXJ DURYHUMP H\R [HHO
VDIWIHG V) HHER) J XIOV DIMUHDWG) VZ HHW EXVWARK] J @
RVARS |1 WLV VRXQGV IDP IGDU \ RX P D\ EH H SHIHQAQ]

VXJ DUGHSHQEHQFH 96WZ K\ GRHV VXJ DUKDYH VXFK D VWRQJ
KRG RQXV' 7KH DQVZ HUHV IQKRZ IWDIIHAW \WWH EUDIQ

7KH VFLHQFH EHKIQG VXJDU  \ RXUEWDIQ
6 XJDUKDV D SRZ HUIXCHITHRWRQ WH EUDIQ VP IR GXIV @\H

QFRICH RUDBRKRO: - KHQ\ RX HDVW/XJ DU \ RXUEUDIQ UHBDVHV
GRSDP IGH D IHHQJ RRG GHXURRDQVP IMUNKDWFUHDWY D VHQUH
R SBDVXUH DQG UHZ DB 7KLY GRSDP IQH VXU H P DNHV\ RX

Z DOWP RUH VXXJ DU IHQIRIAQ) WH KDEMRYHUMP H +RZ 6XJ DU
+ INDFNV < RXU%DIQ v 6 XJ DU( QMY WH Y%ERRGVWHDP  ( DY
VXJ DUFDXVHV D TXIEN VSINH IQ EGRG VXJ DUBYHY v' RSDP LQH
5 HBDVH <RXUEWDIQ UAVSRQGY B\ UHBDMQ) GRSDP ICH

P DNQJ \ RX IHHOKDSS\ DQGHHUI HG v&WDVK & DYIQIV

2 QFH\ RXUEBRG VXJDUGURSV \ RXUERG. FUDYHV P RUH VXJ DU
\R EUQ) GIYHY EDFNXS v5 HQIRUFHG + DEIW7KLY R\ F®I

UHSHDW BDAQ) W VXJ DUGHSHQEHGRH DQG | BHTXHQWADYIQIV

7KLY SIRFHW IV Z K\ \XJ DUFDQ IHHID® RWNP SRAMEGI R UMM

+RZ HYHU WH NH \R RYHUFRP 1QJ X DUELQIHV IV R EUHDN\KLY P\ F®I E\
UADIQQ) \ RXUEWDIQDQGERG. ,QWH QH WKDSWY Z H@H SBUWH
SUDRIFDOMDMI LHV \R KHS \ RX UHGXFH FIDYIQIV P DQDIH HP RURQDO
HDIY DQG FUHDWM D VVMBICDE®! BZ VXJI DUGHMBI < RX DUH QRADBCH
QWL IRXWH  DQG\ RX DUH IX® FDSDEGI R \BNQ) FRQARO/ HW EHILQ
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2 QH R \WH P RWWFIMFDOAMSV [Q RYHUIFRP [Q) VXJ DUELQIHV IV
XQEHWABQAQ) Z KDWAIJHY WHP %4 IGHQM 1Q) \KH VSHFLLE
IDRRY \WDWBDG \R \ RXUVXJ DURIDYIQIV \ RX FDQ GHYHES VAADWI LHV
\R DCGHW WHP HIHRIYHD QKLY FKDSWU Z H@H SGUH \WH
QLIHHQRH EHE HHQ HP RIRQDADQG SK\ IEDCRDYIQIV FRP P RQ

W J HY \KDWP L] KWBDG \R VIXJ DUEIQI HV DQG \WH SRZ HUXAQ GHQAH
R SURFHWHG IRRGY RQ\ RXUVXJ DUDGARIRQ

( P RARQDOYV SK\ VIFDCFWDYLQI V

: KHQD FUDYIQ) VMNHV W/ 1P SRUBQAWR UHFRJ Q) H Z KHKHUWVWY GUYHQ
B\ HP RIRQV RUE\ JHQXICQH SK\ MIFDCKXQIHU / HDUQIQ) VR GIMIQI XIVK
EHE HHQ \WH \& R FDQ HP SRZ HU\ RX \R UHVSRQG 1Q KHDAMIHUZ D\ V

( P RWRQDCFLDYLQIV ( P RIRCDCRIDYIQIV RIWQ FRP H RQ VXGGHQD DQG
DUH XVXD@ \IHG \R VSHALLLE [HHE V ROIMMWDMRQY 7KH FUDWM D

GMLH IRUFRP IRWRRG  R\MQWRVH KLIK 1QVXJ DURUIDW \KDW
SURVIGH WP SRUDY UHIH 1URP QHIDWH HP RIRQY 6LJQV RI ( P RARQDO
&WDYIQIV v7KH DSSHDUVXGEHQD RIWMQLQ UHVSRQMH R VAW
VDEHW RUERIHGRP v <RX FDYH VSHALE FRP IRWIRRGY HJ
FKRFROW FRRNHV [FHFUDP v ( DU SURVIGHV WP SRUDY  UHIH
EXWY RWQIRTZ HGE\ JXIGRUVKDP H v < RX FRQIXH HDIQ HYHQLL

\ RX UH GRABK\ VIFD® KXQIW

+RZ \R P DQJH HP RARQDOFWDYLQIV v 3 DXVH DQG 5 HBPWY/HRUA
UHDFKIQJ IRUVZ HHW \BINH D P RP HQWR DWHW KRZ \ RX UH

IHHIY) V) IQG$AMECDIYHY ,QAMDG R HDUWQY) W XD

JRQJ IRUDZ DOl RUSWDRAIAQ) GHHS EUDWIQ) v & UHDW D

" MIDAIRQ ( QJDIH 1Q DQ DRMW \WDWAHHSV \ RXUP 1QG DQG
KDQGVEXV\ @\HGDZ Q) NQW RURWJDQ] QI D VSDFH
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3K\ VIFDOFWDYLQJ V 3 K\ VIEDCRUDYIQIV DUH\ RXUERG. V CDWMUDCLHVSROVH \R
KXQI HURUD GHHG IRUVSHALLE QQAUHQNV 7KH GHYHBS JUDGXD® DQG FDQ
RIMQ EH VDWILHG Z W D YDUHW Rl IRRGY QRAWMAYZ HHW 6L QV RI

3K\ VIFDO&DYIQIV v7KH FRP HRQJWDGXD® DQG DUH DWRADMG Z W
SK\ MIEDGKXQIHUFXHY HJ  WRP DFK JURZ @) BZ HGHJ\  v<RX DUH
RSHQ W QLIHHQMSHV R IRRG\R VDIWI\ KXQIHU v ( D) GDGV\R

VDI DRURQ Z WRXWI XIGRUGVFRP |RW

+RZ \R P DQDJH SK\ VIFDOFWDYIQIV v ( DWDDQFHG 0 HDY |, QFOCH
SIRMQ KHDEK\ IDW DQG IIEHUR NHHS \ RX IX@DQG UHGXFH ADYIQIV v
6\D\ +\ GUDWG 6 RP HIP HV WIAMWY P MEINHQ IRUKXQIHU v$ YRG 6 NSSIQJ
0 HDO' &RQMMQONDIDY SDIWAQY KHS BELD) H ERRG VX DUBIYHY %
GDURQI \R GlLIHHQMDWM EHE HHQ HP RIRQDCDQG SK\ MEDCRIDYIQIV \ RX
FDQ UHVSRQG P RUH DSSURSUDWO DQG UHGXFH WH ONHIKRRG R VXJ DU
EIQIHV

&RP P RQVXJDUEIQIHWIJHY

8 QGHMEQAQ) Z KDVW) JHWY/\ RXUVXJ DURDDYIQIV IV RXFDAQ EUHDNQJ
\WHR FOIR EIQIHQ) %4HBZ DUHVRP HR \WH P RWWRP P RQWIJHY

BWHW < KHQ\ RGUH VWHWHG \ RXUERG. UHBDVHV FRUYROD
KRUP RQH \WDWQRUHDVHY DSSHIM& - SDUMEXOU® [RUKLIK VX DUDQG KLIK IDW
IRRGV 0 DQ. SHRS®! MR VX DUDV D TXIEN VRXUFH Rl FRP IRWGXUQ)
VWHWIXOIP HV 71S ' HYHBS KHDEM AW P DQDI HP HQAMPKQTXHV

VXFK DV GHHS EUHDWKIQ) \ RID RUVSHQAQ] WP H 1Q CDWUH
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YRUHGRP < : KHQ\ RX KDYH QRMQI \R GR HDWY) FDQEHFRP HD IRP
R HOMUBIGP HQW6 XJ DUUEK VQDFNV DUH RIMQ FRQYHQHQADQG WP S\
GXUQ) WHVH P RP HQW 71S & UHDWM D MR HQJDJLQ) DRAIYMAV \ RX FDQ

WMQWR Z KHQ ERIHGRP VANHV VXFK DV UDAQ) FUDIMGY) RUMBAY] D QHZ
KREE\

)DMXH< @ KHQ\ RJUAMUHG \ RXUERG RIDYHV TXIEN HHU\ VRXUFHV
DQG VXJI DUSWRYIGHV D IDWY \WRXIK WP SRUIDUY «  ERRWVB QRUXCDWO \KH
HCGHU\ VSINH IV XVXD® IRBZ HGE\ D AWK GDAQJ \R P RUH ADYIQIV

71S 3 URIMYH JRRG VBHS K\ J IHCH DQG IQFRSRIDM VKRWHGHU [} [QJ
DRYMAV IQR\ RXUGD.  @H WIHRKIQ) RUD TXIEN Z DO

+ DEIW DQG 5 RXWOHV < 1\ R{GUH XVHG R KDYIQ) GHWHWDI\MUGQQHU
RUVQDANQJ RQFDQG. DWZ RN \KHVH KDEIW FDQ W J HURDYIQIV HYHQ

Z KHQ\ RUH QRIKXQIW  71S 5 HSOFH VXJDW KDEIW Z W KHDGKIHU
DEMODWYHY @\H KDYIQ) KHEEDOMD DIMUGIQQHURUNHHSIQJ 1KMW RXU
GHWN

( QYLLRQP HQWIOR.XHV < 6 HHQI RUVP HBQ VXIDU IRRGV FDQWIJHU
ADYIQIV $GYHWWHP HON RIIEH WHDW RUHYHQZ DOLQ) SDWAD EDNHY
FDQVHWRI WH G-MUH\R EIQIH 71S / IP WY RXUH SRVXUH \R \MP SUQY
HQVILRQP HQW DQG NHHS VXIDWY IRRGY RXVWR VLI KWDVWKRP H
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VYBRG 6 XJDUB SINHV + LIK® SURFHWHG IRRGY RI\MQ FDXVH WDSIG
IQFUHDVHV 1Q EGRG VXJ DUBIYHY GDAQI) R FUDVKHV WDV J HURIDYIQIV
IRUP RUH VXJ DU v $ GAIFIYH 3 URSHMAV & HUBIQ SURFHWHG IRRGY DUH
HQILGHHUHG \R EH KK\ SHU SDDWWE®!y P HDQIQJ) \WH W HUWH UHZ DU
FHQMUR \WH EWDIQ VP LOUVR VXJ DUMWHD

+RZ R UHGXFH SLIRFHWHG IRRGV LQ\ RXUGIHWY 5 HDG/ DEHY' * HW

1DP LODUZ W \WH GLIHIHQALDP HV IRUVXJ DUDQG DYRIG IRRGY Z W KIGEHQ
VXIDWY v&RRNDW RP H 3 UHSDUQ) P HDY ILRP VAWK JLYHV \ RX FRORRO
RYHUWH IQ) HAHQW v &KRRVH : KRB ) RRGV , FRSRUDW P RUH ILXIW
YHIHBE®N Z KRBIJWDIQV DQG BDQ SIRMQV IOR \ RXUP HDO

+HDOM\ DOMQDAWYHY ,QAMDG Rl UHDFKIQJ | RUSURFHWHG VDAY
FROVIGHUWHVH KHDEGMIHURSURQY v) LXIVZ W 1 XW & RP EIQHV CDMUDO
VZ HHAVEHW Z M SIRMOQ DQG KHDEM\ 1DV v* UHHN < RIXWZ W 4HUIHY
2 IIHY D VDW\ LQ) DQGBZ VX DUWHDWY 9 HIJIHV Z MK + XP P XV

3 WRYIGHV FLXQFK DQG I @YRUZ MWRXVWDGCHG VXIDWY %4 P IQIP [ 1
SURFHWHG IRRGY \ RX FDQ UHGXFH ViXJ DUIQBNH DQG GP IQVK AIDYIQIV
RYHUMP H

. H OVENHDZ DLV v, GHOMA Z KHWHU\ RXURIDYIQIV DUH HP RIRCDCRU
SK\ IFDOR UHVSRQG DSSURSUDWO v5 HFRI Q) H FRP P RQ VXJ DUEIQIH
W J HY VXFK DV VWHW ERHGRP  IDWIXH KDEIW DQG HQYLLRQP HQBO
FXHV v%H P IQEXCR \WH KIGEHQ VXJ DY 1Q SURFHWHG IRRGY DQG P DNH
KHDONHUFKRIEHV

,QWH QH WKDS\WU Z HOEYH IQR HIHRYH \WDWMI LHY \R EUHDN \WH R\ FO!
R ViXJ DUEIQI HV DQG UHI DIQ FRQIMRCRYHU\ RXURIDYIQIV < RX @BDAD
SUDPWFDO DPRQDE®! MSV R FUHDW D KHDEMHUUHDMRQUKLS Z W IRRG DQG
UHGXFH \ RXUGHSHQGHQAH RQVXI DUIRUIRRG
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2 YHUFRP Q) VX DUEIQJ HV IQROHV P RUH WDQ MVWATP IGDM) VXI DU W
UHTXILMV FKDQJIQ) KDEIW DQG BMIDIQIQ) \ RXUEIDIQ 7 K1Y FKDSWUSUHVHON
D \KUHH VIS SURFHW \R KDIEIQIHV P IGRIXCHDMD) WEKQTXHV \R
P LGP 1] H RYHUFRQVXP SURQ DQG WDV IV \R P DQDIH ADYIQIV
HIHAMHD
7KH  \VAMS SURFHW VR RS D EIQIH 1O IW WDENV : KHO\ RX IHHOKH XUH

\R EIQIH RQ VXJI DU IWFDQ ITHHORYHBRZ HIQ) 90XWE\ IRCRZ 1CJ \KLY \KIUHH
VMS SURFHW \ RX FDQ IQMUWXSWKH R\ F&I EH RUH IWAVFDOMAY

6WS 3 DXVH VR LGHQAN WH WL J HU 9%HRUH DRI RQD ADYIQ) \BNH D GHHS
EWHDW DQG DWN\ RXWHD

$P , SK\ MED® KXQI RUH SHUHGAQ) DQHP RIRQDCADYIQ)"

© KDWW JHUHG WY FDYIQ). MW ERUHGRP  KDEIW

+RZ Z 1@ IHHDI\MUHDIGY WLV'

7KLV SDXVH IRAMY DZ DUHQHW HP SRZ HUQJ \ RX VR FKRRVH D \KRXJ KWIXO
UHVSRQVH IOAMDG Rl DRI DX\RP DIFD®

WS ' LMADPADQG GHD\ 0 RAWADYIQIVSHDNZIMQ q P IQAMV
,OAMDGR JIYIQJ 1Q W GMADANY \ RXWHDZ M D GlLIHHQNDRYW v
7DNH D VKRWZ DBIv' UQND JOW R Z DIMUV &D@D IUHQGY' RD ILYH

P LOXWM EUDWIQ) H HUFVH % GHD) 1Q) WH UHVSRQWH \ RX Z HDNHQ \WH
RUDYIQ) DQG P DNH IMHDVHUWR UMY
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6WS  &KRRVH RUUHGLLHFW7 R P DQDIH FUDYIQIV FKRRVH D KHDEM\
VQDAN L JHQXIGHD KXQIW  VXFK DV

$ KDQAXCR QXW Z W CDUN FKRFRDWM

* UHHN\ RIXWAZ W EHUIHY

$ SSE VIFHV Z W DB RQG EXWHU

| YV MWD ADYIQ) UHALHPV RXUIRFXV R DQRWHUDRRYIW

& RQMMQ® SUDRIFAQ) WHVH WMSV FDQ KHS UHSURIUDP \ RXUEWDIGV
UHVSRQUH \R VXXJ DURDYIQIV

0 LQGI XCHDWQJ VDWW LHY FDQ KHS UHGXFH RYHUFRQUXP SIRQ E\
HQFRXUJLQJ \ RX VR HQR\ |RRG DQG RS Z KHQ VDIMILHG ( ITHAYH
WFKQTXHV IQFOIGH

( DAZ LKRXWWEMIADRIRQY ) RFXV RQ\ RXUP HDODVD \BE®! UDWHUWDQ [Q
IURQAR VFUHHQV \R DYRIG P IQGBW HDIY

SVHWH +$/7 P HKRG YHRUHHDIY DWHW L\ RUH WK® KXQIW
RULL HP RURQY @\H DQJ HU GQHIHW RUMBHECHW DUH LQGHGAQ) \ RXU
GHVILH \R HDW, | YV HP RIRQDO FROVGHUGRQ | RRG DEMDUYHY O\H
RXUDEY RUGHHS EHDMIQ)

6 DYRUHDFK EMM 7 DNH \WH WP H\R FKHZ MBZ ® DQG DSSUHFIDW \WH
IOYRY DQG\M WUHV R \ RXUIRRG 7 KLY QRAWRQD HQKDQRHV \ RXUGQIQ)
H SHUHQFH EXWDOR JLYHV\ RXUERG. D FKDQFH\R UHFRI Q] H IXEQHW
FXHV

/ MMQR\ RXUERG jVVIQDY 3D\ DWHQIRQ W MIQV R KXQIHUDQG
VDA ( DWZ KHQ\ RGUH KXQIW DQG VRS Z KHQ\ RjUH FRP IRWIE®D IX@
QRIVAMIHG

% IQFRSRIDIY WHVH P IQEXCHDW SUDRIFHY IQR \ RXUGDIO
URXUCH \ RX FDQIRWH D KHDEKIHUUHDMRQUKLS Z W IRRG P DNQJ IW
HDVIHUVR UMMMARH DOXUH R H FHVMYH VX DUDQG P DIQBIQ EDDQFHG
HDWQY KDEIW
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6®Z GRZQ FKHZ PRWH
7 KH I DWHU\ RX HDWAKH P RUH @\NHO \ RX DUH VR RYHIFRQUXP H 70 WHWH
VDWW 1HY

v 3 XW RXUIRUIN GRZ Q EH\E HHQ ElVdV
v &KHZ HDFK EM DWBDWV P HV
v7/DNHDMS R Z DIMUERHE HHQ EMAV

7KLV D@®Z V\ RXUERG. \R UHJ MMUIXE@HW DQG SUHYHQN EIQIHQ)

) RERZ \WH KO
< RX GRGVKDYH VR FXWRXVW/XJ DUFRP SBAMD ,QAMDG DIBZ \ RAWHDWHDW 1Q
P RGHIVMRQ 7KH X®I P HDQV HDWY QAMMRXV IRRGY  RWH WP HDQG
HOR Q) WHDW  RO\WHWP H Z IWRXWIXIOWA SUDRIFAQ) P QG XCHDILY
\ RG@IHHP RUH VDIWILHG Z MY VP DEUSRMRQY DQG QDWDE UHGXFH VXJ DU

LOBNH
+RZ \R KDQG®! FLDYIQUV Z IWRXWI LYLQJ 1Q

( YHQZ W \WH EVINQMQIRQY FUDYIQIV Z LAMBKDSSHQ 7KHNA IV NQRZIQ) KRZ R
UHVSRQG Z LWRXWD@) LOR D EIQIH A\ F@!

,GHOM WHWSHR ADYIQ)
| WV SK\ VIEDCKXQI HU HDWD EDDIQRHG P HDO

| MY HP RURQDCRUKDEWMDO XVH D QRQ IRRG FRSIQ) WIDWMI\

+\ GUDW 1AWV

7 KIWANY RIMQ P MBNHQ IRUVXI DURIDYIQIV %4H RUH UHDFKIQJ IRUVZ HHW GUCON D JOW
R ZDMUDQGZDW P IQAMV

6 Z DS IRUD KHDGKIHURSVRQ
| \WH FDYIQ) SHWMIV FKRRVH D QAUHQAGHQVH DEMCDYH

&UDYIQ) FKRFROMW' 71 CDUN FKRFRO\WM Z M QXW
&UDVIQ) IFHRBHDP " 70 * UHHN\ RIXUAZ W KRCH
&UDYIQJ VRED' 70 VSDUNIDY Z D\WUZ WK 1 LKW
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6 WDWMI LHV R & XUE 6 XJ DU& LDYLQI V

(PEWDFHWH 0 LOXWM 5 X®1
7HQ RAWHDWDW RX FDQHQR  \WWH WHDWL \ RX AIOGHMILAH Q) ILYH
P IOX\MY 2 IWQ WH RDYIQJ Z IOVXEMGH EHRUH WH WP H LV XS

, QMUXSWMH + DEIW RRS
'\ RXUVXI DURIDYIQI V DUH GNHG W VSHALLE DRRIMAY  @NH KDYIQI GHWHW

DIWUGQCHURUMDANQI Z KIBI Z DRKIQ) 79 P RAL \ RXUURXWH

5 HSOFRH GHAWHWYZ W D VRRKIQJ FXS R KHIEEDOMD

6Z DS RXW'9 VGDANQJ IRUD VHWIRQ R WIHRKIQ) RUMSSIQI RQ IDYRUHG
ZDMJ

&RQFHOADM RQ/ RQJ 7HWP 5 HZ DGV
6 KUV RXUIRFXV IURP WH LP P HADWM J UDWEDMRQ R VX DUVR \WWH BQJ \MUP
EHQHIW R BHGXAQJ W

0 RUH ABE®! HQHU\ BYHY

& BDUHUNQ

( QKDQFHG A HWIRQ

,P SURYHG P RRG DQG P HQBCFOUMW

% FKDQIIQ) \ RXUP LQGVHM RX Z I@IQG \WDW/XJ DURIDYIQIV EHFRP H BMW
HQIFQ) RYHUWP H

. H \EBNHDZ D\ V

VBVHWH  \AMS SIRFHW 3DXVH ' DMMDFWEKRRVH :  IVHD

v 3 UDPWFH P IQEXCHDU] \R UHGXFH RYHUIFRQUXP SUIRQ

v+ DQEBI ADYIQIV E\ IGHQM 1Q) \WHUFDXVH DQG FKRRVIQI KHDGKMIHU
RSWRQV
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3 IRMQ UFK IRRGV IRUERRG VXJ DUVRELDN

SUIRMQKHSVVBZ WH DEVRIBMRQ R VXJ DUIOR\ RXUEBRRGAMHDP
NHHSIQJ HOHU\ GIYHY WMDG DQG BHGXHQ) RDYIQIV

an

(JIV KD ERGIG VAP EGIG RUSRDFKHG
* UHHN\ RIXWWXQVZ HHAMQHG
&KIENHQRUMUNA EWHDW

) MK VD@ RQ WQD VDUECHY
1 XW DQGVHHGV D® RQGV Z DQXW FKID VHHGV

Qr Qe Qr Qe

+HDOM\ | DW WDVW/DWI\
+HDGKA 1DW SURP R VDAY DQG SUHYHQAKH EGRG VXIDU
URGIFFRDWMUKDVW) J HY VXJ DURDYIQIV

$ YRFDGRV

( [ WD YWIQRWYH RO

1 X\W DQG QVEXWHY DB RQG FDVKHZ
6HHOV 1O VHHG KHP S VHHGY

' DUN FKRFRD\WM FDFDR RUKLJKHU

O QA Qe Qe

a

,QFRUSRIDIY \WHVH QXAMHQN LOR \ RXUP HD® FUHDW D | RXQEDURQ
\KDWDWMUD® UHGXFHV \ RXUGHVILH IRUVXI DU / HJV GRN DAKH
VSHALLLE [RRGV \KDVW/XSSRWAY RXUVXI DUGHR] IRXGH




+LJK ILEHUIRRGV
) IEHUMBZ V GRZ Q VXJ DUDEVRISURQ DQG NHHSV QLT HIRQ WMDG
SUHYHQIY EGRG VXJ DUVSINAV DQG FIDVKHV

/ HDI\ JUHHQV VSIQDFK NDBI DXIXD

& UXALHURXY YHI HBE®N EURFFRQ FDXQEZ HU Y4XWHE VSURXW
© KRBIJWIQV TXIQRD EURZ QUEH RDW

%HDQV DQG G

YHWHY \MDZ EHUHY ECHEHUWHY UDVSEHUHY

A Qe QO Qe Qe

| RZ JOFHP LE KW
1 RAD@IUXIW FDXVH VXJ DUVSINAVE  VRP H KDYH ILEEHUDQG DQUR] LCDQW
\WDVWKHS EDDQRH EBRG VX DU
YHUHY ECHEHUWHY UDVSEHWHY EQRNEHUHY
$SSBV Z W WNQ
3HDY
&KV IXIW RIDQIHV JUDSH XIW
& KHUHV

A O Qr r Qe

+\GIMRQ  E®RG VXJ DUFRQUWRO
' HK\ GIDIRQ FDQP [P IF VXJ DURIDYIQIV ,QAMDG Rl BHDFKIQJ IRU
VZHHW W
© DIMUZ L\ OP RQ RUFXFXP EHU
+HUEDOMDV SHSSHUP LQVFKDP RP 1B JIQIHU
& RFRQXWZ DIMU Z WRXWDGEHG VXJ DU

Qr Qe Qn

%4 SURIMYIQ) \WHVH QXAHQAGHQVH IRRGV \ RX FDQ UHGXFH VXJ DU
FUDYIQIV QDVWUD® DQG DYRIG HHU\ FUDVKHY
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+RZ \R HDWR UHGXFH VXJ DUFLDYIQIV
© KDW RX HDWY IP SRMBQWVEXVKRZ \ RX HDWD®OR SO\ V D P DIRUURG
LQ FROMRQY VX DUFDYIQIV + HUH DUH VRP H NH VADWMI LHV

( DAEDDQFHG P HDY Z IW SIRMQ IDW [LEHU
( YHY P HDO/KRX@ LQFGGH D EDDQFH R SUIRMOQ KHDAM\ IDV DQG
IIEHUUEK FDUEV \R SUHYHQARUDYIQ)V DQG NHHS \ RX IXQIRQIHU

([ DP S®IR D EDDQFHG SDWM
3IRMOQ * UDIG\VDE RQ

+HDEX IDWS YREDGR VIFHV

) IEHUUFK FDUEV 4 XIQRD DQG AMDP HG EUIRFFRQ

an an an

' RQWNLS P HDY
6NSSIQ) P HD® FDQ BDG WK IQMQVH KXQIHUDQG P DNH\ RX P R
QHO \R UDFK IRUTXIENVXIDUIL HV ( DWHYHY  KRXW/\R P DIQEIQ
ADE®! HHU\ BIVHY

6 VBUN RXUGD\ Z I D SIRWLQ SDFNHG EUHDNI DVW
$YRGVXIDY EHDNDW O\H FHUHDY SDVIHY  DQG IOYRUHG\ RIXUWW
QMDG RSWRUKLIK SURMQ RSMRQY ONH

6 ADP EGIGHIJV Z MW DYRFDGR RQ Z KR®! J UDIQ WDW

* UHHN\ RIXWWZ W FKID VHHGV DQG EHUIHY

$ VP RRKIH Z W SUIRMQ SRZ GHU VSIQDRK  DQG DB RQG EXWHU

an an Qe -
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3@QDKHDG NHHS KHDOK\ VQDFNV RQ KDQG

+DYIQU KHDGK\ VQDFNV DYDIDE®! FDQ SUHYHQW/XI DUELQI HV Z KHQ FUDYIQIV
AUNH

* UHDVWAQDFN RSURQY

+XP P XV Z W MIFHG YH) J 1LV

1 XW DQG D SIHFH Rl GDUN FKRFRDW
+ D\ ERGIGHIJV

$SSGI Z W DB RQG EXWHU

Qr Qe QO Qe

5 HGXFH KIGGHQ VXJ D LQ SDFNDJ HG IRRGV
0 DQ SURFHWHG IRRGV FROBIQ KIGEHQ VXI DY HYHQ\WRVH P DUNHWG DV
KHDGM 5 HDG @EHY FDUHX@® DQG &RNIRUWHVH FRP P RQVXIDU
QVIXIVHY

v+ LUK IXPRVH FRIQW XS
v &DQH VXIDU

vO DIRGH \WQ

V5 IEHW XS

v$JDYH GHARU

% P DNQJ VP DOEXWQIMQIRCDAFKDQI HV \R \ RXUGHM R@DMUIDD®
UHGXFH VXJ DURDYIQ)V DQG FUHDW D P RUH EDDGFHG VXVBIQDEGIZ D\ R

HOIQ)
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6 DP S®I P HDOSM@Q | RUVXJ DUGHWR]
+HHVDRH @ P HDC5OQ GHWLI QHG \R WBELD) H EGRG VXJ DUBYHY DQG
UHGXFH FDYIQIV

% HDN DWVOGBRRG VXJ DUMBELT) LQJ P HDO

v 6 FUDP EGIG HIJV Z IW VSIQDRK DQG DYRFDGR

v: KRG JUDIQ\RDWRUD VIGH Rl URDVMG VZ HVBREARHY
v+ HEDOMD RUEOFN FRIHH DYRIGVXIDY FUHDP HWY/

0 LG P RUWQIQJ VQDFN
v+DQAXR DB RQGV DQG Z DQXW
v$ SIHFHR GDUNFKRFRDWM RUKLIKHU

| XQFK +LJK SIRMQ  ILEHUUFK P HDO
v* UG \VD® RQ RURIX
v 4 XIQRD RUEWRZ Q UFH
v'5 ROVMG %4XWHY VSURXW Z M RDYH RIO

$ I WLORRQ VQDFNV
v* UHHN\ RIXWZ W FKID VHHGV DQG EHUIHY
v+ HEDOMD RUBP RQZ DU

' IQOHU / RZ JOFHP [F QXWIHQAGHQVH P HDO
V YDNHG FKIENHQ Z MW URDVMG \Z HHVBRIBARHY

v 6 WDP HG EURFFRQZ W \IKIQL GUHWMQY
V6 ICGH VDDG Z W RYH RIADQG EDODP IE YIQHIDU

( YHQLQI WHDW2 SWRQDO
v: DP D® RQGP IO Z W FIQQDP RQDQG D VSUCNBI R FRFRD SRZ GHU

7KV SOQLY UFK 1Q SIRMQ 1IEHU DQGKHDEK\ 1DV NHHSIQ) \ RX IXQY KI®H
UHGXAQ) VXJ DURIDYIQIV
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) LODOMURXIKV ) XHIQ \ RXUERG. IRUVXFFHW 7KH EHWZ D\ \R
EWDNIUHH IURP VXJ DUEIQI HV IV CRAKURXI K UMMEMIRQ EXVE\
QRXUMKIQ) \ RXUERG. Z W WH W KWRRGY % EDDGHAQ] \ RXU
E@RG VXJ DU FKRRVIQ) Z KR®! IRRGY DQG HDIGY 1Q D \WMKPXUHG

ZD. \ RX @DMD® FDYH GM VXJ DUDQG IHHP RUH HQHU I HG

$ FURQ VWSV v 3@Q\ RXUP HD® DURXQG SIRMOQ KHDEK\
IDW DQG IIEHUUEK FDUEV v 6 Z DS VX DY VQDFNV IRU
QAUHOAGHQUH DEMEDIYHV v’ UGN SBIQWV R Z DIMAR
UHGXFH FUDYIQIV v 6 \BAWY RXUGD\ Z MK D KLIK SURMOQ
EUDNDW

,QWH QH WKDSWU Z HQIRFXV RQWH P IQGVHWAKUIWIHHGHG \R
VRS VXJDUEIQIHV IRUIRRG VR\ RX FDQ FUHDW D KHDGKA

VXMBICDE®! BHOMROWKLS Z W IRRG
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YUHDNQI 1UHH IURP VXJ DUELQ) HYV IVQWWVWDERX\WZ KDW RX HDW/ W/
DOR DERXVWKRZ \ RX \WIQN DERXWRRG FUDYIQIV DQG\ RXWHD 0 DQ\
SHRSGI VIKJ J B Z W DQ KDORUQRKLQJY P LQGVHWI XIGDIMUD ELIQIH
RUD FRP STFDWMG UHDMRQVKLS Z W \VZ HHAW 1\ RX Z DQAR P DIQEIQ
B WP VXFFHW \ RX GHHG R VKLW RXUP LQGVHWURP UMVIEVIRQ
DQG VKDP H \IR EDDGQRH DQG VHD FRP SDWIRQ ,QWLY FKDS\WU ZH©

H SBH KRZ \R RYHUFRP H \WH KDORUCRKIQ]Y P HOBON GMIR R I XIGV
DIWUD EIQIH DQG GHYHBS D KHDIK  SRVMYH UHDMRQUKLS Z W

VZ HAW RQH WDVWD@BZ VV\ RX R HQR. \WHDW 1Q P RGHIDIRQ Z WRX\W
VSILD@Y EDAN QR EIQIHQ]

2 YHFRP 1Q) WH DORUQRWILQ) P HOWION

2 QHR WH EL]JHWREWBFGN \R RYHUFRP 1Q) VXJ DUELQIHV LV \WH DD
RUQRWILQJ P IQGVHW7 KLY IV \WH EHDH WDV RXjUH HWWHU EHQ) JRRG
E\ FRP SBAMO DYRAQ] VXIDU RU RGYH IDIBIG \WH P RP HQW RX
KDYH D VIQ) & WH-DW

KV WY P HOWRONV LV KDUP 1XO

a4 WAUHDMVD P FOIR UMUMPIRQ DQG EIQIHQI« Z KHQ\ RX GHSUYH
\ RXWHD \ RGUH P RUH @HO \R RYHUQGXOH QMU

a ,WeDGV\WRVHD FUMAVP DQG JXIOVP DNQJ MKDUEHUMR I HWEDFN RQ
DN

a4 VBUHYHON\ RX ILRP EXL@IQ) D EDDQFHG VXABIGDE®! DSSURDFK
\R HDUQY)
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+RZ R WRS |HHIXJ J XLV DiWWMUD ELQI H

$® RWHYHY RCH Z KR VAKI J BV Z W VIXJ DUELQIHV KDV H SHIHQFHG
IRRG JXIOV< RX HDWRP HKIQ) \ RX \RG\ RXWHOD\ RX Z RXGQWDQG
VXGGHQD \ RX IHHOINH\ RGYH IDIBIG 960\ XIORQD P DNHV \KIQIV
ZRWH IMBDGV\R P RUH VWHW HP RURQDCHDIQY)  DQG VRP HIP HV
HYHQP RUH EIQIHQY

DKV XIOWY & RXOWLSURGXFWYH

a4 WAHHSV\ RX VAN LQWH EIQIH UHMINEWA FBk \ RX EIQIH IHHO
IXIEV \KHQ UMMEWZ KIFK BDGY R DQRIWHUEIQIH

a WP DIHV\ RXUVHD HAWWHP DQG P DNHV\ RX THHARXWR FRQARO

a4 VBUHYHON\ RX ILRP HQR 1Q) IRRGIQD EDDQRHG P IQAXCZ D\
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XZE SO, , 1

' HYHGRSIQU D SRVIMYH LHIMRQVKLS Z I VZ HHW

6 XJ DU QRAKH HQHP \ < YW KRZ Z H DSSURDFK IMYKDWP DNHV WH
QUHHQH : KHQ\ RX FRP SBAWO GHP RQ] HVZ HHW \WH EHFRP H
HYHQP RUH\WP SW  7KH JRDAY \R GHYH®BS D KHDWK\  EDDQRHG

UHDMRQUKLS Z MK VXI DU Z KHUH\ RX FDQHQR IWQ P RGHIDIRQ
Z MRXI XIOWRUEIQI HQJ

+RZ R HQW VZ HHW 1Q D KHDOM\ Z D\

* IYH\ RAWHDSHP MMRQW HQR WHDW <« KHQ\ RX D@Z
\ RAWHD RFFDVRQDOMDW \WH. BVH \WHUSRZ HURYHU\ RX , QAMDG
R DIREIGEHQIRRG VZ HAW EHFRP H MWIDQRKHUSDIWR! \ RXUGHW
< HQR DEGI EXWRWRYHSRZ HIQJ ([ DP SB! ,QAMDGR D\ 1QJ
FDQWHDWEHWHW D\, FDQKDYH GHWHWZ KHQ, WK® Z DQMWDQG
JAHQR WP IQAX®

3 WDPWFH P IQAXCHDIG Z W \VZ HHAW < ( DWZ HAW MBZ © DQG
Z MRVEMADAIRQA  K® \BMM DQG HQR \WHP $ YRIG HDY
QUHA® IRP \KH SDFNDUH LOQAMDG VHUYH \ RXWHD D SRWMRQ DQG
VDYRUWS W\ RXUWHD ' R, DM HQR \KIY RUDP , HDUQY IWRXWR
KDEWV

3 DIUVZ HHW Z W SURMOQ RUKHDIM IDW<  &RP EIQQ) VZ HHW
Z W SIRMQ RUKHDEX\ 1DV KHSV SUHYHQNEBRG VXJ DUVSINAV
([DP S®! ,I \ RX Z DQNFKRFRDW KDYH D SIHFH Z W D& RQGV RU
SHDQVEXWHUIQANDG R HDWY IMDBCH
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5 HGH LOH WHDW EH\ RQG IRRG
6RP HWP HV Z HXVH VZ HHW DV RXUP DIQ VRXUFH Rl SGDVXUH RU
UZ DG 70 DGGLQI RWHUVRXUFHV RI N\
$ UHD[ LQJ EDW
/ DAMQIQI VR P XVIF
$ Z DN RXWIGH
&DAQJ D IUHQG

an Qe Qn

/ HMR Rl WH @WWXSSHU P HQEBON
v0 DQ SHRS®! ELQJ H RQ VZ HHW EHFDXVHWH WION ,j@QHYHUKDYH
WLV DIDIQ VR, QHHG R HDWDV P XFK DV SRWIE®! QRZ
V,QMDG UHP IQG\ RXWHD , FDQ KDYH VZ HHW Z KHQHYHU, WX®
ZDQWMHP VR, GRQWOHHG \R RYHUHDW

0 LQGVH6 KUW,QAMDG Rl , KDYH QR FRQARCDURXQG VXJIDU W
FDQ HQW\ VZ HHW LQ D ED@QFHG Z D\ \WWDWP DNHV P HIHHQI RRG

) LODOMRXIKW ( P ELDFLQI EDDQFH QRWSHUHFURQ

2 YHUFRP 1Q) VX DUELQI HV MQWDERXWEHQ) SHUHPW MY DERXWIQAQ)
EDDQFH 98 VKIMQ \ RXUP IQGVHWURP  URAUEVRQ \R VHD FRP SDWIRQ
IURP JXIOVR GDWIQ) DQGIRP EIQIHQI \R P IQAXCHQR P HOM RX @
FUDW D BQ) WP VX\ABIQDE®! DSSURDFK \R HOU)

$ PURQ 6 WSV

v & KD@IQI H KDORUQRKIQ)Y WIQNQI« DIP IRUEDDQRH CRASHUHRURQ
v,I \ RX EIQJH BMWIR R IXI®DQG P DNH\ RXUQH WP HDOD KHDGK\ RQH
v( QR VZHHW P IQEX® DQG Z MRWHAIFMRQ VR \WH GVH WHU
SRZ HURYHU\ RX
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0 DNQJ QW FKDQI HV \R \ RUBHDMRQUKLS Z W VIXI DUUHTXILHV P RUA
\KDQ MWW HQEBOKLW IMDOR IQYROHY DERSWLI SUDPFDOAMDI LHY WDW
IMIQR\ RXUGDI® @H ,Q KLY FKDS\WU Z H@H SBUH VIP S®I DQG DRIRCDE®!
BV \R KHS \ RX CDYLI DM\ RXUGDI® HQVILRQP HQADQG FRQIDXH \ RXU
SURJ UMW \RZ DUV RYHUFRP Q) VXIDUEIQIHV © KHWHUIWY \VZ DSSIQJ
VXJDY WHDW | RUKHDGKIHUDGMCDIWHY KDQGIR) VRADOAWDMRQY

Z MRXWRYHUQGXOIQ) RUP HDCBUHSSIQU R DYRIG \MP S\BAIRQ \KHVH
WIDMI HV Z IOKHS \ RX WBA RQWWDFN DQG P DNH KHDEKMHUFKRIEHY HYHW
e»)

+HDOM\ DOMUODWYHY VR \ RXUIDYRUW VXJ DY WHDW

2 QHR \WH P RAWHIHRRYH Z D\ VR UHGXFH VXJ DURIDYIQIV IV B\ VZ DSSIQJ
\ RXUIDYRUMM VXJ DU WHDW | RUKHDGKIHUDGMDWYHY < RX FDQAMIHQR
\WH IOYRWY DQG W[ WUHV\ RX ®YH EXWQD Z D\ \WDW EHWHUIRU\ RXU
ERG DQG\ RXUP IQG

6Z HHWQDFNV ~ GHVWHWV v 7 IDAMRQDCR RRNHY  $® RQG) BXU
&RRNHV 5 HSOFH UHILQHG IBXUFRRNHV Z W DB RQG | ®XUEDVHG RGHV
Z KIEK DUH ®&Z HULQ FDUEV DQG KL KHUIQ SURMOQ DQG KHDWK\ 1DV v & D3
YD ' DUN&KRFRDW RUKLIKHU ' DUN FKRFROWM FRQBIQV B\W
VXJ DUDQG P RUH DQUR LCDQW 3 DIUVZ 1\ QXW IRUD VDWW 1Q) VCDFN v
FHEUDP  * UHHN<RIXWAZ W 9HUHYV * UHHN\ RIXWWY KUK 1Q SIRMQ
DQG Z KHQ SDILHG Z IW 1UHVK RUIUR] HQ EHUHY IMBURYIGHV D VZ HHVWHDW
Z MRXVWH VX DURYHUBDG v &DNH & DURWRU=XFFKIQLO XIIIQV 8 VH
Z KR®! JWDIQV @NH RDW RUDB RQG | ®XUIRUD KHDGMHINH RQ EDNHG
JRRGV DQG DGG 1Q YHI HUEGN @\H | XFFKIQLRUFDURW |RUILEEHUDQG
QAMRQ
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9YHYHIDI HV

VERADV 6XIDY ' UQ\ 6SDUINIR) : DMUZ MK ) LXIW6 Z DS VXI DY
VRGEDV IRUVSDUNIRY Z DWUIDYRIHG Z W OP RQ @ H RUEHUWIHY IRUD
UH UAVKIQ) DEMIDWH

VE&RIHHZ W 6XIDU &RIHHZ MW &IQCDP RQ ,QAMDG Rl VZ HHMQQ
\ RXUFRIIHH Z W VXJDU W DEAQJ FIQQDP RQIRUD QDWUD® \VZ HHVWIMM
DQG XVH XQuZ HHWIQHG DB RQG P LI RUFRFRQXWP 1D

v) W XIEHV ,QXVHG: DWU - XIFH FDQ EH SDFNHG Z WY VXI DU , QAMDG
P DNH\ RXURZ QI IXMIQIXVHG Z DMUE\ DGAQJ LKW @\H FXFXP EHU FIMKV
RUP LOWV

YdHDNIDWV - VQDFNV

v6 XJDUY %HDNDWEHIDY 2 DW HDCOZ W %HUHY DQG & KID 6 HGV
5 HSOFH VXJ DY FHUHDY Z W RDW  Z KIFK DUH UFK 1Q IIEHUDQG Z IONHHS
\ RX IX@BRQIHU 7 RS Z W EHWIHY DQG FKID VHHGY IRUH WD QAWHQN

v* IDQRDYDY +RP HP DGH ( QHU\ %DQ 6\RUH ERXJ KW UDQRD EDWY/
RIWQ FROBIQ KIGEHQ VXI DL 0 DNH\ RXURZ QHCHUJ\ EDQ@ XMIQJ RDNV
D® RQG EXWHU DQG D VP DODP RXQAR KRQH RUP DSBI W XS
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+RZ \R QDYL) DM VRFLDCHYHQW Z IWRXWRYHUQGXQ LQU

6 RADCHYHQW FDQ RIWQ W J HURIDYIQIV HVSHAD® Z KHQ\ RGUA
VXURXQGHG E\ VXJDU IRRGY DQG GUCNY + RZ HYHU Z W D EMR
SUHSDUDIRQ DQG P IQAX@HW \ RX FDQ QDYLI DWW WHVH HYHQI Z LKRX\W
RYHUQGXOLQ)

( DAEHRWH\ RX JR
1\ RX DUYH DVWD VRADCHYHQMAXQIW \ RXUH P RUH @NHD \R RYHUHDVWDQG
JLYH IQWR VXI DY WHDW ( DWD EDDIQFHG VQDFN RUP HDCEH RUH KHDAQ)
RXVR WH HYHQW7 KLY Z LGKHS \ RX IHHOX@DQG VDWILHG UHGXFIQ) WH
WP SWMRQ R VCDFN RQ KLIK VXJ DUIRRGY

([DPS®I6 (DA $ KDQEXAR DB RQGV Z W D WP DODSS®! RUD ERGBIG
H1J ZIW D IHZ FDURWAANY

3 WDPWEH WH X®
$@Z \ RAWHD\R IQGXOH EXWHWD @ W7 KH X®! L DERXW
EDDQFH  HDWQAWHOAGHQWMH IRRGY  R\KWHWP H DQGHQR VZ HHW
RUBW KHDIM RSMRQY  RIWHWP H : KHQDWHQAQ) D SDW GHACGH
IQDGYDQFHKRZ P DQ WHDW\ RG@DMRZ \ RXWHD DQG N \R WDWIP W

) RFXV RQ VRFIDQ LQJ QRWH IRRG
6 KLV RXUIREXV IURP WH IRRG R \WH VRFIDCDVSHPWR! \WH HYHQA( QIDUH
LQ FRQYHWDMRQY HQR WH D RVSKHUH DQG EH P IQAXCR KRZ P XFK
IRRG\ RXUH FRQUXP IQ) 2 I\MQ Z H HDWP LQGBMMD Z KHQ Z HUH GVDRMG
VR\BNQ) P H\R EH SUVHQADQG DZ DUH Z IOKHS \ RX DYRG RYHUHDLY
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&KRRVH Z LVHO

© KHQ SUHVHQAG Z M DQDUD R VXIDW IRRGY FKRRVH \WH RQHV/\ RX
KO HQR \WH P RAW RGWHHOINH \ RX KDYH \R VDP SBI HYHY\MIQ) 2 SW
IRURGH RO R \WHDW DQG VDYRUKHP VBZ®  Z WRXWI XIGV

%UQ) \ RXURZ Q KHDIM\ RSWRQ
1\ RGUH Z RUIHG DERXVWKH OFN R KHDGK\ RSURQV DADQ HYHQAVEUQ)
\RXURZQG\K $ VDDG YHJ HWE®! SOWHUZ W KXP P XV RUSUIRMQ
SDFNHG VCDRNY @H QXW RUFKHHVH Z LGHQUXUH\ RX KDYH VRP HKIQJ
VDIWI\ 1Q) \WWDWDDI QY Z W \ RXUJ RD®Y

+\ GLDM

0 DQ P HV Z KDWHHY @H D ADYIQJ IRUVZ HHW LV DRXD® GHK\ GLDIRQ
" UCN SBIQIV Rl Z DWUEH RUH DQG GXUQ) WH HYHQW< RX FDQ DOR FDW D
ERWBI R VSDUNIR) Z DWUZ WY\ RX R B\ K\ GIDWMG DQG FXUE FIDYIQIV
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0 HDCBUHS  SMQQIQU R SUHYHQWXJ DUELQU HV

0 HDCBUHS IV RCH R \WH P RAWH THRYH VARDWAI LHV IRUP DIQEIQIQ]
EDDQRHG HDWQ KDEIW DQG DYRIAQ) OWAP LOXWM VXI DUEIQIHY 3 OQQQ)
DQG SUHSDUQJ \ RXUP HDO 1Q DGYDGFH HQUXUHV WDV RX D& D\ V KDYH
KHDGK\ RSURQV DYDIDE®! DQG UHGXFHY WH \WP SMRQ\R UHDFK IRU
SURFHWHG VXJDU VDR

3@Q\ RXUZ HHN DKHDG
6\BWE\ SOQQQJ \ RXUP HDO' IRUKH XSFRP 1QJ) Z HHN / RRNDW RXU
VAKHGX®I \R GHWUP LOH Z KHQ\ RG@KDYH WP H \R FRRN DQG Z KDWP HDY
\ R@QHHG + DYIQ) D VHWP HDCBDQ HQUXUHV \WDW RX Z RQVEH
VADP EQ |RUIRRG DVWH QWP IQX\M Z KHQ\ RGUH P RUH ONHO \R JUDE
VRP HKIQ) VXIDU RXWRI FRQYHQHGQRH

3 UHSDH EDIXQFHG P HDWY LQ DGYDQFH
2 QFH\ RXjYH SOQQHG\ RXUP HDW SUHSDUH WHP DKHDGR WP H &RRNIQ
EXOk WV FDQEH P DNQJ DEL] SRR VRXS URDVIY YHIHWEGN J U]
FKIENHQ RUSUHSDUQ JWIQERZ & 6\RUH\ RXUP HDY 1Q IQAYIGXDO
FROBICHY IRUHDV JWDE DQG JR RSURQY

( [ DP S®I0 HDCB WHS ,GHDV
v* UG FKIENHQ Z W TXIQRD DQG \WMDP HG YHI HBE®N
V2 P HBW Z WK VSICDFK DQG DYRFDGR

v &KIENSHD VDDG Z W RIYH RCDQG BP RQ GUAWMQJ
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&UDWD VXJDUIUH VQDFN GUDZ HU

+ DYIQU D GHMLI QDWIG VSDFH IRUKHDEM VDNV Z I@P DNH IWHDMHUR
DYRG VXJDU WP SWMRQY ) LKLY VSDFH Z W VQDFNY \WDWDUH KLIK 1Q
SUIRMQ IIEHU DQGKHDEK\ IDW @H QXW WDICP I[  RUSURMOQ EDWY Z W
P LQIP DO/XJDU . HHS WHVH VQDANY YIMEE®! DQG HDVI® DFFHWE®! \R KHS
\ RX P D\H KHDGMIHUFKRIFHV Z KHQ FUDYIQIV KIW

YDWK FRRN KHDOM\ GHWHV

1 \ RX KDYH D VZ HHWRRK  SUHS KHDGBKIHUGHWHWRSIRQY DKHDG R \IP H
@H KRP HP DGH HQHU\ EDQY FKID SXGAQ) RUFRFRQXWP DFDURRQY %4
KDYIQJ \WHVH WHDW DYDIDE®! \ RGQEH GV ONHO \R VLD VR VXI DU
DEMEDWHV Z KHQ FUDYLQIV DUMH
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6 WHW DQG HP RIRQV SO\ D P DIRUURBI [Q RXUHDIY KDEIW HVSHAD®
ZKHQ WFRPHY R VXJDU ADYIQIV DQG EIQIHV @ KHQ @H HHY
RMHZKHP IQ) ZH RWQ MWD \R IRRG SDUWFXOW® VXIDY WDV IRU
FRP IRW8 QGHIAMBIQAQ) KRZ AW DIIHAW RXU UHDMRQKIS Z W IRRG
DQG P SBP HQIY WP SG! WRKQTXHV \R P DQDUH HP RIRQDOHDIGY  FDQ
KHS XV UHI DIQ FROARORYHURXURDYIQIV DQG GHYHBS KHDBKMHUFRSIQJ
P HFKDQWP V ,Q KV FKDSWU ZH Z IOH SBUH WH FRQGHAIRQ EHE HHQ
AHW DQG VXI DURDYIQIV  SUDRIFDOANHW UHTH VADWI LHY  DQG \WH YO
URBN \WDVW/BHS DQG K\ GIDIRQ SO\ 1Q FROMRGY VXJ DUIQENH

+RZ WWHW IP SDFW VXJ DUFWDYLIQIV

© KHQZ HH SHUHQFH VWHW RXUERGHV UHBDVH FRMYROWWH AW
KRP RH & RMYRAY HWHQIDARUP DQDIIQ) \WH ERG jV BAVSRQH
R VAW EXWAAFDQ DOR LQIOHQFH RXUHDIGY KDEIW SDMFXOUD

Z KHQIWARP HV \R FUDYIQIV IRUVXIDY [RRGV + HIHV KRZ \MHW
DQG VXJ DURIDYIQIV DUH FRQQHAMG

6 WHW LOFUHDVHV FUDYIQU V | RUFRP | RUNRRGV

8 QGHUWIHW P DQ SHRS®! VHHN RXWFRP IRWRRGY Z KIFK DUH
WSIFD® KLIK 1Q VXJ DUDQG IDW7 KLV IV SDW® GXH \R WH EWDIGV
QHHG IRUD TXIEN GRSDP IQH ERRWG XJ DY 1RRGY WJ.J HUWH UHBDVH
R GRSDP IGH WH IHHQIRRG QHXURADQVP WU P DNQJ XV IHHO
WP SRUDUD EHWHU 2 YHUMP H KRZ HYHU WLV FUHDWAV D P\ F®I Z KHUH
VWHW GUIYHV VXJ DURIDYIQIV  DQG VX DUIQIBINH BDGY R P RUA
RDYIQIV
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YRRG VXJ DULP EDDQFHV
© KHQZ H FRQUXP H @UH DP RXQW R VXXJ DU RXUEBRG VXJ DUBIVHY
VSINH WDSIGD IRBZ HGE\ D RDVK 7KLY FIDVK W JHWY P RUA
FUDYIQIV DV \WH ERG. VHHNY \R UHVARUH IW HQHU\ BIYHY TXIEND
6 WHW DP S@LHV \KLY HIHPWEHFDXVH FRMYRCDOR WDVHY EBRG
VXJ DU FUHDIZY D GRXE®! P SDPWKDWP DNHY FUDYIQIV HYHQ KDUGHU
\R UMW

( P RWRQDCHDWQJ DV DFRSIQJ P HFKDQLVP
© KHQZ HUHVWHWHG P DQ. SHRS®IXVH IRRGDVDZ D\ R FRSH Z W
HP RIRQV VXFK DV IOVIRDMRQ VDGHW RUDJ IHW ( DM VXIDW
IRRGV FDQ RIHUD EUH HP RIRQDCHVFDSH  EXWWGRHY QRADGGHW
\WH URRWDXVHV R AW DQG P D\ Z RVHQ IHHIIV Rt I XIOWRU
KDP H DIWUD EIQIH

+RZ R EUHDN WH VMHW VXJ DUF\ F®

7R VRS HP RURQDCHDUYY \WIJHHG E\ VWHW 1V HWHQIDOR
DEGUHW ERW WH SK\ IRBJ IFDADQG HP RURCQDADVSHRW R \ RXU
ADYIQIV ,QWH GH WHRIRQY Z H@H SBUH HIHAIYH WHW UHH
WFKQTXHY DQG @HMB! FKDQI HV \WDWDQKHS \ RX P DQDUH ERW
WHW DQG VXJ DURIDYIQIV
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3K\ VIEDCDFPWYIW
( [ HIFVH IV RQH R \KH P RAWWIHRARYH Z D\ V \R FRP EDWAMHW 3 K\ VIEDO
DRIV W J HY \WWH UHBDVH R HQGRUBKIQV WH ERG jV QDUMUDO IHHO
JRRG FKHP IFDY Z KIFK KHS UHGXFH VWHW DQG P SURYH P RRG 3 GV
H HIAVH FDQ KHS BELD) H EGRG VXJ DUBIYHY' [ XUKHUUHGKAQ)
ADYIQIV

+RZ R, QFRSRIDW
V7DNHDEUN P IQX\M Z DOIGDIO

v7U \ RID RUMIHRKIQ) \R UHBDVH WQVRQLQ\ RXUERG

v( QIDIH QD IXQ SK\ MEDCDRIIW VXK DV GDGAQ) RUEINQI \R @W RXU
PRRG

- RXUDMJ DQG HP RWRQDOH SLHWIRQ
- RXDEY LV D SRZ HIXXZ D\ \R BHBDVH SHQAKS HP RIRQV DQG FOUL\
\ RXUWRXIKW : UM GRZ Q\ RXUIHHEV FDQKHS \ RX SURFHW WHW

Z MRXWHVRID) R IRRG

+RZ \R 3 UDRH
v 6 HADMCGH P 1OXMV D GDy W Z UMM DERXWY RXUHP RIFRQV
v 5 HERWRQ Z KDV J HIHG \ RXUMIHW RURDYIQIV DQGH SBWH

DAMIDYH Z D\ VR FRSH
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5 HD[ DWRQ WFKQTXHV 3 URJUHWLYH P XVF®! IHD] DARQ

3 URJUMMYH P XVFG! UHD] DURQ 30 5  IQYROHV \WQUQI DQGWHQ

UHO[ LQJ HDFK P XVF®I JURXS IQ\WH ERG. Z KIEK KHSV UHBDVH SK\ VIFDO
\WOQURQ DQG UHGXFH \WHW

+RZ \R 3 DFW¥H

V6 \BWZ W\ RXUIHHWDQG Z RN\ RXUZ D\ XS \R\ RXUKHDG 7 HQVH HDFK
P XVF®I JURXS IRUD IHZ VHFRQGV WHQ UHBDVH ) REXV RQ\WH IHHEY R
UHO[ DIRQ

TKHWRGIRI VOHS K\ GIDWRQ LQ VXJI DUFRQWRO

6 WHW [VQVIWH RQD I DRRUWDWC GHQRHV VX DUFIDYIQIV« - SRRUMBHS
DQG GHK\ GIDIRQ FDQ DOR SO\ W QUEDQARBN IQKRZ Z H FIDYH DQG
FRQUXP HVXJDUY IRRGV

7KH P SRUBQFH Rl VOHS |RUVXJ DUFRQARO
/ DFNR VBHS [P SDRW ERW RXUSK\ VIFDCDQG HP RIRQDCKHDAK © KHQZ H
GRQW HWHCRXI K UMMWIWFDQ BDG \R LQFUHDVHG KXQIHUKRWP RQHV Z KIEK
ERRWADYIQIV IRUVXJI DY DQG KLIK FDRUH IRRGV
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6GHS ' HSUYDWRQ DQG + RWP RQHV 3 RRUVBHS WDIVHY BIYHY Rl JKUHID
\WH KXQIHUKRP RQH DQG BZ HY GISD \WH KRUP RQH WDWAMDY XV Z HUH
IX@ 7KL P DNHV WP RUH @HO WDWZ H@RDYH VXJ DUDQG RYHWDW

6 ®HS DQG %BRRG 6 XJ DU5 HI XOMRQ 1 R\ HMD HQRXIK VBHS FDQ
DOR DI HPWQUX@D VHQAYW P DNQJ IWKDUEHUIRU RXUERG. \R UHJ XO\WM
EGRG VXJ DUDQG ICFUDVIQ) WH INHIKRRG R FUDYIQIV IRUVXI DY MQDFNY

6 ®HS WSV | RUVXJ DUFRQWRO
vSIP IRU  KRXW R TXDDV VBHS HDFK QUKW

v 6 \IFNR D FROMMMQMBHS VFKHGX®!I HYHQ RQ Z HHNHQGV

v &UDWM D FD® LQ) EHOIP H IRAIDH \R KHS LI QDOR\ RXUERG. \KDVWAV/
W H\RZIQGGGRZQ HJ UDAQ) \BNQJ) DZDWP EDX RUSIDRWAQ) GHHS
EU-DWIQ)
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7KH IICDOVNS 1Q RYHURP IQ) VXJDU EIQIHV IV \R FUDM \XBICDE®!
KDEIW \WDWVXSSRIWBQJ \MP VXIDUIUHHGRP 7KLY FKDSWUIRFXVHY RQ
KRZ \R VRS VXIDUEIQIHV IRUJRRG \WH SRZHUR WH X® DG
KRZ \R FUDM D SHYRQD@ HG DRIRQ SOQ IRUOMIY VXFFHW 9XI@IQ)
WHVH KDEIW GRHVQWP HDQ GHQ IQ) \ RXWHD LQGXOHFHY  EXWUDWHU
IIQAQ) D EDDQFH ZKHMH \ RX FDQ HQR  @HV VZ HHWP RP HQW Z WRXW
ID@R EDFN IQR RT SDWHQY RI RYHUHDWY) RUVXI DUGHSHQGHGR

+RZ VR WRRS VXJDUEIQI HV IRUIRRG

YUHDNQ) WH P\ FOI Rl ViXJ DUELQI HV UHTXIUHV P RUH \WDQ MV LCBRZ HU
IV DERX\WFUHDIY @MY FKDQIHV \R KRZ \ RX DSSURDFK IRRG AHW
DQG HP RIRQDOMI JHY + HUH DUH VRP H AMDW LHV \WDVZ LQKHS \ RX ARS
VXJ DUEIQIHV IRUJRRG

,GHOW\  DQG DGGUHVW LRRVEDXVHV
2 QHR \WWH P RAWHIHRYH Z D\ V\R VRS VXJ DUEIQI HV IV \R XQGHYABQG
Z KDWW JHY WHP ,Q SUHYIRXV FKDSWAY Z H QVFXWHG WH URBI R
VWHW HP RIRQDCHDIY  DQG SRRUVBHS 1Q ICFBHDVIQI ADYIQIV IRU
VXJDU % FRQIXIQ) \R DAGUHW WHVH XQGHWDIQ) FDXVHV \ RX FDQ
W QUEDQ® UHGXFH WH QNHIKRRG R D EIQIH
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6\RS DORUQRWIQI WIONQJ
$ FRP P RQIWXH SHRS®! IDFH Z KHQ W 1Q) \R EWDNIUHH IURP VX DU

EIQIHV IV \WH P IQGVHWR DORUQRWIQJ 1 \ RX KDYH D P D@SIHH
R FDNH v HDV R IDQIQR \WWH WDS R \KIQNQJ \ RYH XIGHG\ RXU
SURJ UMW DQG \WHQ EIQIH RQ HYHUY \WIQ) 1Q VKW, QAMDG IRFXV RQ
SURI UMW RYHUSHUHRIRQ

v( P EWDFH P RGHIMRQ $ FNQRZ BIGIH WDV RA\D \R HQR \WHDW
RFFDVMRQD®  Z WRX\I XIGNRUVKDP H
v6HDFRP SDWMRQ ,1 \ RX MIB XS GRQVEHDW RXWHDXS / HDD

IURP WH H SHUHQFH  UHVHWDQG FRQUIXH RQ\ RXUSDW

3 WDPWFH P LQGIXCHDWQJ
0 IQEXCHDIY 1V DERXVWEHQ) SUAVHQAZ KIB! HDWI < SD) LY
DIWHQUIRQ R WH \DMAM \M \WUH DQG HQR P HOAR \ RXUIRRG ,\WKHGV
\ RX FRQQHPAWZ W\ RXUERG jV KXQIHUFXHV VR\ RX FDQUHFRIQ] H
Z KHQ\ RXjUH IX@DQG DYRIG RYHUHDILY

v6BZ GRZQ 7DNHWP H\R HQR \ RXUIRRG DQG OAMQ\R \ RXUERG

7KLY KHSV SUHYHQAP LQGBMW HDWD DQG HP RURQDCELQIHV
v 3 RURQ FRQARO6 HYH \ RXWHD VP DIBIUSRMRQY \R SUHYHQW
RYHUQGXOHQRH DQG DA D\ V FKHANIQ Z W \ RXUKXQJ HUBIYHCEH RUA

JRQ) IRUVHFRQGY
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+RZ WH X®I Z RV

QAMDG Rl IRFXVIQ) RQ FRP SBM DEVILHQRH IURP VIXJ DUDQG WHDW \KH
X®I ILYHV\ RX WH |G LELOW R IQGXOH 1Q\ RXUIDYRUMM VZ HHW

Z MR XIOV+ HIHV KRZ \R [P SBP HOMW

Vv RWHWPH ) RFXVRQHW Z KRB QAUHOAGHQH IRRGK  IXUW
YHIHBEBN GDQSUIRMQY Z KRBIJWDIQV DQGKHDK IDW 7KHVH IRRGY
Z IONHHS \ RX IXOVDIMIHG DQG SURYIGH MDG, HQHU

v RWHWH $@Z \ RAWHDWH IUHHGRP \R HQR VZ HHWHDIV EXW
Z MWRXWRIQI RYHERDG 7KLY P HDQV HQR\ IQ) DMIFH R FDNH DAD
EILWGD\ SDWY RUKDYLQ) D VP DQFKRFRDW EDUZ KHQ\ RXUH FDYIQJ

VRP HKIQJ \Z HHW

7KH EHQH LW Rl WH X

v/ HW IXIOV: W WH X® \ RX FDQHQR @HV QW8I LQGXOHIHV
Z MRXWHHIR @\H\ RXjUH VDERIBU Q) \ RXUSURI UMW 7KLY P LQGHWKHSY
SUHYHQMWH P\ FBI R UAINEWIRQ DQG EIQIHQY

V6 XVBICDEIOW 7 KH DSSURDFK LV D EDDGFHGZ D\ RN HDI DWW
HDVIHOWR VN \R LQWH BQ) (XQ , WERHVIQWIHTXILH H WHP H GHSUYDUIRQ
Z KIFK P DNHV IWP RUH VXVABICDE®! IRUEXICHQ) KHDGK\ KDEIW

v) Gf [EMV <RX FDQDSSO WH X®! LQ YDURXY DVSHAW R \ RXUGH
IURP GDI® P HDW R VRADCHYHQN P DNQJ IMD YHWDMB! DSSURDFK \R
KHDGN DQG Z HBHW
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&UDWQJ D SHWRQD HG DFWRQ SOQ | RUVXJ DUIUHHGRP

1 RZ WDW RX XQGHYARIQG \WH SUCFISGN R WRSSIQ) VXJ DUELQIHV DQG \WH

X®! YV \P H\R FUDW D SHYRQDD HG DAIRQ SDQWR KHS \ RX WA RQWDFN DQG
P DIQEIQ\ RXUVXIDUILHGRP  $ Z HOWRXJ KWRXWSDQ Z IONHHS \ RX IRFXVHG

P RIYDMG DQG UHDG. \R \BFNBI FKDEIQI HY DV WH. DUMH

6 HWSHFLLF DFKLHYDE®! J RDY
6 \DWE\ VHAR) UHDDAF J RD® WDWDUH VSHALLLE VR \ RXUMMWDMRQ 7 KHVH JRDY
VKRX@ EH P HDVXWDE®! WP H ERXQG DQG P RIYDY ) RUH DP S®
V6 KRWMP JRDO , Z I@HEXFH P\ VXJDUIQENH E\ WY ZHHNE\ VZ DSSIQU
VXIDY VCDRNY | RUKHDGMHUDGMGDYHY
v/ RQ \MP JRDO , ZIGHQR RQH LQGXOHQWHDWEHUZ HHN Z KIB! IRMRZ 1Q) \KH
X® \R P DIQEIQ D EDDGFHG DSSURDFK \R IRRG

7WDFN\ RXUSWRI LHW
7UDANQJ \ RXUSURI BAW KHSV \ RX VWIB\ DFFRXQUUE®! DQG VHH \KH [P SURYHP HOW
\ RjUHP DNQJ 8 VH D IRXWDODQDSS RUD VIP S®IMDFNQJ Vi WP \R QR \ RXU
IRRG FKRIFHV \XJDURDYIQIV DQG HP RIRQDOMI JHY
V) RRGIRXWDO: UMM GRZ QZ KDW RX HDWHDFK GD\  IQFBXAQI KRZ. P XFK VXJ DU
\ RX FRQVXP H 7KLV Z IOKHS \ RX IGHQM  SDWHDV DQG P DNH DAMWE HONV
v&WDYIQ) ®) 5 HRG Z KHQ ADYIQIV RFFXU Z KDWMWI JHY WHP  DQGKRZ \ RX
UHVSRQG 7KLY IQUIKWZ LOKHS \ RX DEGUHW HP RIRCDCHDI) \MJ JHWY/

YEXLAB VXSSRUMA VWP V/
6 XUWRXQG\ RXWHDZ W VXSSRMYH SHRSGI Z KR XQGHARIQG\ RXUJRDY' : KHWHU
YV D IDP L® P HP EHU D IUHQG RUDQ RQEDH FRP P XQW KDYIQJ D VXSSRWYA AMP
FDQKHS NHHS \ RX P RIYDWMG DQG DFFRXQIUE®I
v $ FFRXQIELDNV SDAGHY ) 1QG VRP HRQH \R VKDUH\ RXURRXUH Z W
v-ROQDFRP P XQW 7KHUHDUH P DQ RQICH JURXSV DQG IRUKP V Z KHUH SHRSG!
VKDUH BV VXFFHWHY  DQG FKDEBIQI HY UHDWMG \R RYHUFRP 1QJ) VXJ DUELQIHV
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3 UHSDUH | RUVHVEDFNV

6 HEDFNV DUH D QDUWMUDCSDWR DQ. IRXUH DQG\KH. GRQWP HDQ\ RXjYH
IDIBIG : KHQWH RFFXU UHGPWRQ Z KDWBIG \IR \WH VHVEDFN DQG KRZ \ RX
FDQ DAMWW RXUSDQP RYIQ) IRZ DG 5 HP HP EHU SURIUHW IV D IRXGH
CRND GHVILDURQ

V5 HREXV 1\ RX H SHUHQFH D ViXJ DUEIQ) H RUHP RURQDCHDW HSIVRGH
IRULYH\ RXWHDDQG LHRFXV RQ\ RXUJRDY

v/ HDWQIURP WH H SHUHQFH : KDAW JHUHG \WH EIQIH' : DV IMVARHW
IDWXH RUVRP HKIQ) HOH' 8 VH KLY LOWJ KWR DYRIG VP LOUMMDIRQY LQ
\KH I X\MUH

) LODOMRXIKW 6\ LQJ RQWDFN | RUDVWQJ VXFFHW

YXI@IQ) VVABIGDE®! KDEIW IV \WWH NH R RYHUFRP 1QJ VXJ DUEIQIHV DQG
FUDUY) B WP IBHGRP IURP VXJ DUDGARWRQ 98 ARSSIQI \WH P\ F®!
R HP RIRQDOHDIQY)  DSSOILQ) WH X® DQGFHDIY D

SHYRQDQ HG DRIRQ SOQ \ RYOEHYHES KDEIW \WDWRWRQD ARS VXJ DU
EIQJ HV EXWDOR VXSSRWY RXURYHIDOKHDGK DQG Z HOEHQ

$ PURQ VWSV

v&UDWM VSHALLEE P HDVXUDE®! J RDOY IRUBHGXFIQ) VXJ DUIQIINH DQG
IQFUHDVQ) KHDGKIHUKDEIW

v 7 DFN\ RXUSURI UAW BHIXOWD DQGGDWIURP DQ VHEDANV\ RX P D\
HCFRXQMUJ

v,P SBP HQAKH X®! VR DTRZ \ RXWHDIQGXOHQRHV Z WRXI XIOV
v 9XI@B D VXSSRWWA VMP \R B\ P RIYDWIG DQG DFFRXQIE®! RQ\ RXU

IRXLCH,
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& RQIDHOMRQV RQ\INQJ MSV \RZ DLG EUHDNQJ 1UHH IURP VX DUEIQIHV
DQG HP EUDFIQ) D KHDAKIHUGHWMB! |, Q\KLY ERQXV FKDSWU Z HYH
LQFOGHG VRP H YDODE®! UHVRXUFHV \R KHS \ RX B RQWDFN DQG P DN\H
\WH SURFHW HDVIHUDQG P RUH HQR\ DEG®! ) URP WDFN.QJ \ RXURIDYIQIV \R
HQWR LQ) GHIFIRXV BZ. VXI DUMDFNY \WHVH \RRY' Z [@VXSSRWY RXU
IRXUH HYHY AMS R \WH Z D\

6 XJ DUFLDYLQJ V WDFNHU
7UWDFNQJ \ RXUVXI DURDYIQIV 1V DQ HWHQIDCSDWR WH SURFHW R
RYHUFRP 1Q) VXJ DUDGARIRY 94 NHHSIQI D UFRWG R ZKHQDQGZ K\ \ RX
FUDYH VXJ DU \ RX FDQIGHQM SDWH.QV DQG WI.J HY \WDWZ LGKHS \ RX
D\ 1Q FRONRCDQG EUHDN IUHH IURP XQKHDGK\ KDEIW

+RZ R XVH WH VXJ DUFLDYLQI V WDFNHU
v' DM 7IPH 5HRGWHGW DQG WP HR HDFK ADYIQ) 7KLY Z LOKHS
\ RX IGHQI Z KHQ FUDYIQIV \MQG \R \AUNH

v&DYIQ) , QMW 5 DWW \WH IQMOAW R \ RXURDYIQ) IIRP P IG R

QMM
V7\SHR &WDYIQJ : UM GRZ QZ KDW RXjUH VSHRLIFD® ADYIQ) HJ

FKRFRDWM VRED FRRNHV
v7UWJIHU 5 HOPWRQ Z KDWDXVHG WH FDYIQ) © DV IWAMHW ERUHGRP
KXQJHU RUDQ HP RIRQDOM J HY

v+RZ <RX5 HVMAMG 7 UDFN\ RXUDPURQY 1Q UHVSRQVH \R \WH FDYIQY ' IG
\ RX GQVWDPW RXWHD KDYH D KHDGK\ VCDFN RUFKRRVH \R IQGXOH!
v3RWM&DYIQ) 5 HBFURQ $I\MU\ RXjYH P DGH D FKREH MRWERZ QKRZ
\RX IHWV G\ RX IHHCBURXG RUJXIGV'

+DYIQ) \WY WDFNHUKDQG, Z IOKHS \ RX B\ DZ DU R \ RXURDYIQIV
JDIQP RUH FRQIRO DQG GHYHBS KHDAKIHUFRSIQ) P HRKDQWP V
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4XIEN HDW @RZ VXJ DUVQDFN UHFLSHV

© KHQ\ RGUH RQWH JR RUIHHIQ) KXQIW EHEHHQP HDY' ljV HWHQIDO
\R KDYH VDM 1Q) VDNV \WDWERGWEHUDIO, RXUSURIUAW %HBZ DUH D
IHZ TXENDQGHDV ®BZ VXJ DUMCDFN UHFISHV

$ ® RQG EXWMUDQG FHOL VWMENV
v, QUHAHON \EVS DB RIGEXWHU  FHBL WY
vV, QAKRURQY 6 SUHDG DB RQG EXWHURQ FHBUY IFNV [RUD FLXQRK\
VDIWI\ LQ) VQDFN $ ® RQG EXWHUSURYIGHV KHDGK\ |DW DQG SIRMQ

* UHHN\ RIKXUAZ W EHUUHV DQG FKID VHHGV
V,QUHEHON  FXSSDIQ* UHN\RIXW  FXSPI[HGEHUHY \B\S
FKID VHHGV
Vv, QAMKRIRQY 7RS * UHHN\ RIXWZ W EHUIHY DQG FKID VHHGY IRUD
GHIFIRXV DQG 1@ QDN

&XFXP EHUVIFHY Z IW KXP P XV
v,QQUHGHON  FXFXP EHU \BVS KXP P XV

v, QAKRIRQY 6 TFH \WH FXFXP EHUIQR WILQ URXQGV DQG GIS IQR KXP P XV
IRUD HUAVKIQ) BZ FDBUH VDN

+ DG ERIGIGHIJV
v,QUHAHQV  HIJV
vV, QAKRRQY + DG EROX R HIJV IRUD SURMQ SDFNHG &Z FDUE VCDFN
(1 JJIV SIRYIGH HWHQIDDP ICR DAGY DQG Z IONHHS \ RXUEBRG VXIDU
GIYHY \LE®!
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$ SS®I VAFHV Z W FLQQDP RQ
v, QUAHQN PHAXP DSSBI WS AQUPRQ

v, QAKRIRQY 6 TFH \WH DSS®! DQG VSUQNB! Z W FIQCDP RQ IRUD QDWUD®
VZ HHAVW/QDAN WDWZ RQVW/SINH \ RXUEBRG VXJ DU

$ YRFDGR DQG \RP DIR VDDG
V,QUHEHON  DYRFDGR VP DORP DR VDINDQG SHSSHUMR \BMM
v,QAMKXRIRQY ' [EH \WH DYRFDGR DQG\RP DR DQG\RW \WHP \RJ HWHU
6 SUQNBI Z W VDODQG SHSSHUIRUD VDYRY 1€ QDN

&KID 3XGAQ]

V,QUHGHON VS FKDVHHGY  FXS XQUZ HHAMQHG DB RQGP L0

WS YDQ@ H WDFW WS AMYID RUP RQN | IKIWRSMRQDO

Vv, QAMKXRIRY/ &RP EICH FKID VHHGY DB RQGP I YDQ@ DQG VZ HHAWMQHU
LQD MU 6 \WZ HODQG HWHIDMIRU  KRXY RURYHULI KWE&.KID
SXGAQ) IVD VDWW IQ) @Z VXJ DUWHDVWEDFNHG Z W IIEHUDQGRP HID vV

7 KHVH VQDRANV Z IONHHS \ RX HQHU [} HG DQG VDWW LHG Z MBWRXWKH EBRG
VXJ DUVSINAV \WDWRIMQ FRP H Z W VXI DY WHDW

$111LP DARQV | RUVXJ DUGHR]

6\D\ 1QJ P RIYDWWG DQG SRVMYH WURXI KRXW RXUVXI DUGHWR] IRXUH. L/
FXFIDOR\ RXUBQ) WP VXFFHW %HBZ DUH VRP H DIILLP DURQV \R
LQVSIUH DQG HP SRZ HU\ RX DV'\ RX Z RUNWRZ DU RYHUFRP 1Q) VXJ DUEIQIHV
DQG EXI@IQ) KHDGKHUKDEIW
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$11LLP DARQV

v , DP IQFRMRCR P\ FADYIQIV DQG, FKRRVH KHDAK

v, QRXMK P\ ERG Z W Z KRBVRP H QXAUHQAGHQUH IRRGY

v, WKVWP \ DELOV \R UMMAAMP S\BMRQ DQG A\ FRP P MWG\R P\ JRDY
v , DP SIRXGR \WH SUIRIUAW ,jYH P DGH DQG, FHBEUDW HYHY \P DO
YIERY

Vv, GVHYH\R IHHCHQHU I} HG KHDEM\  DQG IUHH IURP VXJ DUDGAFRQ
v ,DP WIRQJ , DP FDSDE®I DQG, DP IQFKDUHR P\ FKREFHV

v , DP FU-DIQI DKHDEK UHOMRQUKLS Z WK IRRG RQH FKRIFH DWD \IP H

+RZ R XVHP RWYDWRQDOTXRWY DI LLP DARQV

v: UMWWHP GRZQ 3 XV RXUIDYRUM TXRW\ DQG DI ILP DARQY RQ N
CQRMV DURXQG\ RXUKRXVH RUZ RINSOFH R NHHS \ RX LOQVSILHG \WURXI KRXW
\WH G\

v' DO DIIILP DIRQ SUDPWFH 7DNH D P RP HQAHDFK P RQIQ) R UHSHDW

\ RXUDILLP DMRQV RAWBXG 7 K1Y SUDRIFH KHSV UHQIRUFH SRVMYH WIQNQJ
DQG NHHSV\ RX IRFXVHG RQ\ RXUJ RDY

v 9 VXDOHP IQGHY . HHS D TXRM WDWHVRQDWY Z W\ RX DV/\ RXUSKRCH
RUFRP SX\WUZ DGBDSHUWR UHP 1QG\ RXWHDR \ RXUFRP P Y HQAR \XJ DU
IUHHGRP
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) LODOMRXIKW 6V HP SRZ HHG RQ\ RXUNRXLOH

7 KHVH ERQXV BVRXUFHV DUH GHVL) GHG \R VXSSRWADQG HP SRZ HU\ RX DV
\ RX FRQIQXH \ RXURXUWH R RYHUFRP 1QJ VXJ DUEIQIHV DQG @IQJ D
KHDGMHU@H 7 WDANQ) \ RXURDYIQIV HQIR\ LQJ CRXUVKIQ) VDNV DQG
\ADA 1QJ P RIYDWMG Z W SRVMYH DI ILUP DURQY Z LGKHS \ RX B\ RQWDFN
DQG EXIG KDEIW WDV

$ PURQ VWMSV

v 8 VH \WH 6 XJ DU UDYIQIV 7 UDFNHUVR J DIQ DZ DUHQHW Rl \ RURIDYIQIV
DQG W JHWY

v, QFRSRIDM \WH G&Z. VXJ DUMDFNY IQR \ RUURXUCH |RUD VDWW 1QJ)
KHDEM RSURQ Z KHQ KXQJ HUMMNHY

v 5 HSHDVWIH DI LP DIRQV CDIO R UHQIRUFH \ RXUFRP P WY HQUWR KHDGK
DQGWAD\ P RIYDMG RQ\ RXUIRXLOH

5 HP HP EHU WP DOHKDQI HY BDGWR ELJ UHVXOV <RX DUH FDSDE®I RI
DRKIHICU \ RXUJ RDOY DQG FUHDMZY WY KDEIW \WDVW/XSSRWY RXUVXJI DU
[WHHCRP
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& RQIDMOMRQV RQ FRP SBMY \ RXURXUH \WURXIK KLY IXICH 98 QRZ
\ RXjYH J DIGHG YDODEG \WRY VDWW IHY DQG QUL KW \R KHS \ RX EGDN
IUHH IURP VXJ DUELQI HV DQG EXICS D KHDGKMIHUWHDMRQUKLS Z M VXIDU $V
\ RX FRQIQXH KLY RXUH.  UHP HP EHUWDWIMIZY FKDQIH \BNHV WP H
HIRWDQG FRP P W HQW EXWZ W HDFK MS \ RXUH P RYIQ) FEVHUMR \KH
KHDGM EDDQRHG @H\ RX GHVHYH 7KLY IIQDOFKDSWUZ LOY DS XS WH
NH \BNHDZ D\ V DQG RIHUI XIGDGFH RQKRZ \R NHHS P RYIQJ IRZ DG Z W
FRQIGHQAH

<RXUNRXUOH VR D KHDOKLHUUHDARQVKLS Z IW VXJ DU

2 YHUFRP 1Q) VX DUELQI HV IVGWHVWDERXWIHP RYIQ) VXJDUIURP \ RXUGHW
< IyV DERXWAKDQIIQJ WWH Z D\ \ RX \MIQN DERXWRRG HP RIRQV DQG\ RXU
ERG ,\V DERXWINQJ FROARCR \ RXURIDYIQIV IGHQM 1Q) WIJHY DQG

FKRRVIQ) KHDEKIHUDGMUIDYHV \WDVW/XSSRWY RXUSK\ IEDCDQG HP RIRQDO
Z HOEHQ

. H VENHDZ D\ VIRP \ RXUNRXLOH

v8 QGHYABIQAQ) VXJ DUDGERMRY < RXjYH GDUHG WDW/XJ DURDYIQIV
DUH GRWRQD SK\ IEDCEXWADQ DOR EH HP RIRCDCRUMIHW GUIYHQ

5 HFRJ QY LQJ WHVH FIDYIQIV IRUZ KDWKH DUH DEBRZ V\ RX VR VBNH DPURQ
EHRUH\WH VQIQR D EIQIH

v 7KH SRZHUR P LQGVHWS KIMZJ \ RXUP IQGVHWURP  DORUCRKMIQ) \R
RQH R EDDQFH DQG VHD FRP SDWIRQ LY FXFIDO < RXjYH GDUHG WDV
R\D\ \R IQGXOH RFFOVRQD® EXVIKH NH 1V P RGHIDIRQ DQG CRADMRZ 1Q)
JXIGRUVKDP H\R \INH RYHU

VOXITIQ) KHDEK\ KDEIW %3 IGHQM 1Q) \ RXUWI JHY FKRRVIQI QXAMHQW
GHOH IRRGY DQG SOQQQ) IRUVXFFHW \ RXYH FUHDWG D VIRQJ
|RXQEDMRQ | RUEUHDNQJ [UHH IURP VXJ DUDGERRQ

v 3 IDAIFDOMDMI LHV ) URP FUHDIQY) D SHYRCD@ HG DPURQ SOQ\R XVIQJ
\RRY @\H WH 6 XJ DU UDYIQIV 7 IDFANHUDQG P DNQJ &Z. VXI DUVGDANY D
SDIWWR \ RXUIRXUCH \ RXjYH GHYHBSHG SUDRUFDOANSY \R P DIQEIQ\ RXU
SWRIUHW
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< RXUQH WAMSV

1 RZ \KDW RXYH OIG \WH JUIRXQEZ RIN WH NA \R BQ WP VXFFHW IV
FROMMMGR & RQIDXH \R IRTZ \WH \WDWI LHV \ RGYH BDUHG [Q WLV

ERRN DQG UHP 1QG\ RXWHDWDWAYHY VAMS \ RX \BNH LV RQH FBVHUWR D
@HIUH IURP VXI DUEIQIHV

v 7 DFN\ RXUSURIUHAW 8 VH \IWH 6 XJ DU&UDYIQIV 7 IDFNHUUHI XOLD \R

P DIQBIQ DZ DUHQHW R \ RXUMII J HY DQG ADYIQIV

V6\BA P IQEXO,QFRERIDM P IQAXCHDIY SUDRWFHY DQG UHP HP EHUWDW
P RGHIDIRQ QRAGHSUYDURQ 1/ \KH NH

v &HBEWDM VP DO IV & HBEUDW \ RXUYIRRUHV: QR P DIWUKRZ \P DD
\WH P D\ VHHP < EHFDXVH HYHY KHDEM\ FKRIEH EUQIV\ RX FRVHUR

\ RXUJRDY

v NQG\R\ RXAWHD 1 \ RX H SHIHQFH VHVEDFNV GRQWILYH XS 5 HBFW
®DY DQGNHHS P RYIQ) IRZ DG

$ GGIMRQDOVXSSRUWV  UHFRP P HQGHG UIHVRXUFHV

© KIBI\ RXjUH Z HOHTXISSHG Z W \WH NQRZ BIGIH IURP \KLY JXIGH
DEAMRCDO/XSSRWWDQ P DNH WH RXUH HDVHUDQG P RUH IXQ@) + HH
DUH D IHZ UHVRXUFHV \KDWFDQ KHS \ RX P DIQEIQ\ RXUSURI UAW DQG
FRQIDXH EXICIQ) D SRVMYH UHDMRQUKLS Z WK IRRG
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